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GIVING SUPPORT TO STUDENTS

As discussed previously, teachers can make a meaningful difference in times of

grief by establishing an authentic and supportive connection with students. The

following are some steps that will be especially useful when a school is reacting
to a death in their community.3 Most of these will sound familiar because they
are similar to the steps recommended for individual students experiencing grief.

Know the guidelines of the school for these situations. Schools should make guide-
lines available to teachers through an Intranet site or written documents, or in
other ways. Every teacher should have access to copies of crisis plans at any
time. Familiarity with the plan should be developed through ongoing training
and exercises. If the school does not have crisis plans in place, teachers should
advocate for their development.

Remember that any student may be deeply affected. It is impossible to know the
experiences of every student. Any student may be deeply affected by a death, so
it is important that teachers speak sensitively about the incident to all students.

Be approachable. Teachers who can talk about complex and difficult topics,
including death and grief, are more likely to be approached by students look-
ing for support. Teachers should take opportunities to discuss these matters in
an open, authentic manner; for example, by talking with a class about com-
mon grief reactions or by discussing how receiving support for troublesome

feelings can be helpful.

Listen. When students want to share, it can be especially powerful for them
simply to have an attentive listener. The focus should be on them.

Protect students. Teachers should take steps to protect students from being
retraumatized about the death. Emotionally expressive students might be
teased by others for crying. Reporters might want to talk to students about the
death. A television in a common area might be tuned to a news station repeat-
ing details about the death.

Make connections. The strategies described in Chapter 5 can be used to make
authentic and positive connections with students. Teachers should invite them
to talk about their thoughts and experiences.

Teach about grief and normalize receiving support. Teachers can help students
understand common reactions to grief, including having strong feelings, being
confused, feeling out of control, and so forth. They can emphasize the impor-
tance of reaching out for support and the power of giving support to others.
Teachers can also include suggestions about when seeking help is especially
important (e.g., when troublesome feelings persist or get worse) and provide
resources (e.g., the support room set up by the school after a crisis).

Be a positive role model. It is okay for students to see their teachers” emotions,
as well as some of the ways they are coping with their feelings. This helps them
understand how to express their own feelings and come up with strategies for
coping. For example, a teacher might say to her class, “I was shocked when
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I heard the news, and I just felt like crying.” Or, “When I heard about the car
crash, I felt frightened. I was even nervous when I got in the car this morn-
ing.” Then the teacher could offer an example of coping. “After I cried, 1
talked to my husband (or sister, friend), and it helped me feel better. Who is
someone you could talk to if you were feeling sad?” Or, “I took a couple of
deep breaths, made sure my seatbelt was fastened, and was very attentive the
whole time I drove here.”

Watch for signs of distress now and over time. Teachers can use the guidelines
that were reviewed in Chapter 7 to identify students showing signs of distress.
They should then provide referrals when appropriate. Although a school
crisis plan, including drop-in counseling support, may be in place for a week
or so, powerful feelings might come up for some students for weeks, months,
or even a year or more after the incident.

Seek personal support. These experiences are deeply emotional for teachers.
Crisis response plans should provide support for them as well. Teachers should
consider visiting the staff support room or talking with one of the counselors
even if they do not feel a strong need to do so. This provides good role mod-
eling for students and colleagues. We also find this type of support helpful for
people who are coping well with a loss, and we recommend it to teachers who
have worked in a school setting that has experienced a crisis or death.

Brookes Publishing | www.brookespublishing.com | 1-800-638-3775
© 2010 | All rights reserved


Administrator
Text Box
Brookes Publishing | www.brookespublishing.com | 1-800-638-3775 
 © 2010 | All rights reserved


Excerpted from The Grieving Student: A Teacher's Guide
by David Schonfeld, M.D., & Marcia Quackenbush, M.S., M.F.T., C.H.E.S.

Order Form BROOKES PUBLISHING e PO. Box 10624, Baltimore, MD 21285-0624

ABOUT YOU (write in your specialty and check one field that best applies)

Specialty
O Birth to Five O K-12 O Clinical/Medical Personnel O 4-year College/Grad. O Comm. College/Vocational O Association/Foundation O Comm. Services

Name

Address

O residential O commercial

City State
ZIP Country

E-mail

O Yes! | want to receive e-mail about new titles and special offers. (Your e-mail address will not be shared with any other party.)

We auto-confirm all orders by mail; please provide an email address to receive confirmation of order and shipping.

Qty Stock # Title Price

PAYMENT METHOD Subtotal

6% sales tax, MD onl
O Check enclosed (payable to Brookes Publishing Co.) % sales tax, onty

O Purchase Order attached (bill my institution) 5% business tax (GST), CAN only

*Add 2% to product total for P.O. handling fee PO. customers: 2% of subtotal

O American Express (15 digits)

Shipping (see chart below)
O Discover (16 digits)

- Total (in U.S. dollars)
O MasterCard (16 digits)

O Visa (13 or 16 digits)

Credit card account number

Security code (3 or 4 digit code on back of card):

Expiration date __ __/____ Signature

Convenient ways to order:
CALL toll-free 1-800-638-3775 M-F, 9 a.m. to 5 p.m. ET.; FAX 410-337-8539;
MAIL order form to: Brookes Publishing Co., P.O. Box 10624, Baltimore, MD 21285-0624:
ON-LINE www.brookespublishing.com

Money-back guarantee! Ordering with Brookes is risk-free. If you are not completely satisfied, you may return books and videotapes within
30 days for a full credit of the purchase price (unless otherwise indicated). Refunds will be issued for prepaid orders. Items must be returned in resalable
condition. All prices in U.S.A. dollars. Policies and prices subject to change without notice. Prices may be higher outside the U.S.A.

STANDARD GROUND SHIPPING & HANDLING

(For other shipping options and rates, call 1-800-638-3775, in the U.S.A. and Canada, and 410-337-9580, worldwide.)
Continental U.S.A." territories & protectorates’; AK, HI & PR’ Canada
For subtotal of Add* For subtotal of Add*
US$55.00 and under $6.49 US$67.00 and under $9.99
US$55.01 and over 12% US$67.01 and over 15%
“Continental U.S.A. orders ship via UPS Ground Delivery. Orders for Canada are consolidated for shipping twice each month.
'U.S.A. territories & protectorates orders ship via USPS. For minimum shipping time, please place your orders by the 9th or
*AK, Hl, and PR please add an additional US$12.00. Orders ship via UPS Air. 24th of each month.
Please call or email for expedited shipping options and rates. *calculate percentage on subtotal

03/10 printed from www.brookespublishing.com



	103
	104



